
CITY OF SEATTLE  

Animal Care Supervisor 

SALARY: $30.03 - $35.05 Hourly 

LOCATION: Seattle Animal Shelter, 15th Avenue West, Washington 

JOB TYPE: Classified Civil Service, Regular, Full-Time 

SHIFT: Day 

DEPARTMENT: Finance and Administrative Services 

BARGAINING UNIT: Not represented 

CLOSING DATE 10/11/16 04:00 PM Pacific Time  

POSITION DESCRIPTION: 

The Seattle Animal Shelter promotes public safety, animal welfare, enforces Seattle's laws regarding 
animals, runs animal sheltering and adoption programs, and manages a spay and neuter clinic, working 
with more than 3500 animals a year, from dogs and cats to small pocket pets, farm animals and wildlife.  
  
 The Animal Care Supervisor will work at the Seattle Animal Shelter facility directly supervising the Animal 
Care Unit and report to the Manager of Animal Care.  The supervisor will be responsible for the oversight 
of daily operations of the shelter and will work closely with staff, volunteers, foster parents and citizens to 
ensure proper standards of care are being maintained.  
  

JOB RESPONSIBILITIES: 

 Schedules, assigns, monitors and supervises the daily activities of the animal care and/or field services 
staff; develops and implements policies and procedures for animal care, and field services, in detainment, 
care and disposition of animals establishes and maintains a level of care that ensures humane handling 
and care in accordance with national standards.  Assists animal care staff, when needed, with the daily 
cleaning and disinfecting of animal housing units; performing adoptions, redemptions and in-taking of 
strays and assist in-shelter veterinarians with medical exams.  Primary contact liaison with volunteer 
foster team leads, foster parents and contracted veterinary hospitals to recommend, approve and/or deny 
medical care and treatment for animals both in-shelter and in foster care.  Primary contact liaison with 
volunteers working in Shelter amongst animals and animal care staff.  Monitors the use of drugs and 
hazardous substances used by Seattle Animal Shelter in accordance with state and federal regulations; 
conducts staff meetings; trains, instructs, counsels and conducts the performance appraisal process for 
subordinate staff; administers the City's progressive discipline process ; assists in preparing and 
monitoring the animal care unit's annual budget; prepares written correspondence for the manager, 
director and other government executives; euthanizes animals; maintains inventory and supplies; 
represents the Department at public hearings and before special interest groups; coordinates related 
animal shelter efforts with other departments and agencies; works with the public on sensitive issues; 
other duties as may be required.   



QUALIFICATIONS: 

Required Qualifications: Five years of experience in animal care, handling, or enforcement, or 3 years 
experience supervising multiple shift field work (or a combination of education and/or training and/or 
experience which provides an equivalent background.  A BA or BS Degree in Zoology, Biology or related 
field could be substituted for two years of experience. 
 
Desired Qualifications:  Two years prior supervisory experience in an animal care and control, animal 
shelter or other animal related environment; a BA or BS degree in Biology, Zoology, or related animal 
care field; licensed veterinary technician; excellent written and oral communications skills; strong 
leadership skills and experience in innovation and change management; strong customer service ethic as 
well as a firm commitment to team building, employee involvement, volunteer relationships and 
continuous improvement; community relations experience. 
 
Work Environment/Physical Demands:  Must be able to lift over 50 pounds independently; be able to 
respond to emergency situations, at any hour, which may require working nights, weekends, and/or 
holidays; exposure to sick, injured and dangerous animals and may be subject to animal attack. 
  

ADDITIONAL INFORMATION: 

 Other Requirements/Information:   

 Valid WA State Driver's license required or the ability to obtain one by the time of hire. 

 Selected candidate for hire will be required to pass a pre-employment criminal/driving records 
check and a pre-employment physical. 

 Selected candidate for hire will undergo an extensive background check for Special Police 
Commission.  For more information on the requirement for the Special Police Commission go 
to:  http://www.seattle.gov/police/jobs/hiring/qualifications.htm 

http://www.seattle.gov/jobs  
ANIMAL CARE SUPERVISOR  

CM  
APPLICATIONS MAY BE FILED ONLINE AT: 
Job #2016-01404 

If you are unable to apply on-line you may submit a paper application by the closing date to our office. 
 
OUR OFFICE IS LOCATED AT:  
Seattle Municipal Tower  
700 5th Avenue, Suite 5500  
Seattle, WA 98104  
206-684-8088  
Careers@seattle.gov  

 

Who May Apply: This position is open to all candidates that meet the minimum qualifications. The Seattle Human 
Resources Department values diverse perspectives and life experiences. Applicants will be considered regardless of race, 
color, creed, national origin, ancestry, sex, marital status, disability, religious or political affiliation, age, sexual orientation, 
or gender identity. The Department encourages people of all backgrounds to apply, including people of color, immigrants, 

refugees, women, LGBTQ, people with disabilities, veterans, and those with diverse life experiences. 

Accommodations for people with disabilities are provided on request. 

The City is a Drug Free Workplace. 

 

http://www.seattle.gov/police/jobs/hiring/qualifications.htm
http://www.seattle.gov/jobs
mailto:Careers@seattle.gov


Animal Care Supervisor Supplemental Questionnaire 

  

* 1. Do you have five years of experience in animal care, handling, or enforcement, OR three years of 
experience supervising multiple shift field work (or a combination of education and/or training and/or 
experience which provides an equivalent background)? 

  Yes, I meet the above requirements 

 No, I don't believe I meet the above requirements 

 I am unsure if I meet the above requirements 

* 2. If you selected "yes" to the previous question, please describe the experience you have that falls under the 
required qualifications for the position: If you selected that you were unsure, please also describe your 
experience that may meet the required qualifications. If you selected "No" type N/A. 

* 3. Do you have a WA State Driver's license or the ability to obtain one by the time of hire? 

  Yes, I currently have a valid WA State Driver's License 

 I do not currently have a valid WA State Driver's License but I will be able to obtain one by the time of 
hire 

 I do not have a valid WA State Driver's license and I willl NOT be able to obtain one by the time of hire 

* 4. How many years of supervisory experience do you have? 

  No Experience 

 At least one year but less than 2 years 

 At least 2 years but less than 3 years 

 At least 3 years but less than 5 years 

 5 or more years 

* 5. Of your prior supervisory experience, describe any specific supervisory experience in animal care and 
control, animal shelter, or other animal related environment. If you have no experience, type "N/A" 

* 6. Do you have the ability to work a variable schedule as needed, included nights, weekends, and/or holidays? 

  Yes 

 No 

* Required Question 

 


